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PATIENT CARE SPOTLIGHT
I’m sure you were wondering, just who is that man pictured with our Care Coordinator, Liz Norman, on the
front of this issue? Well, that man is Mr. Morris, a native of Mishawaka, Indiana, a veteran of the Vietnam War
and a patient of Rockbridge Area Hospice who has chosen to benefit from services we offer which go beyond
what is required by licensing agencies and insurance providers. Not all hospices offer robust services like
Rockbridge Area Hospice, but we believe it is details like these that help us enhance the quality of life of our
patients.
One such opportunity Mr. Morris benefited from is our Legacy Program. The goal of the Legacy Program is to
assist our patients in creating a meaningful and lasting gift for their loved ones to cherish. Our patients’
legacy creations are a reflection of their unique life and a beautiful gift to pass down from one generation to
the next. For Mr. Morris, his legacy is his music. In the 1980’s, he was the voice behind the microphone for a
band named Fast Break. Recently, he stumbled across a 90-minute cassette tape of his band performing at the
Oasis Lounge in Niles, Michigan. With the help of his RAH Care Coordinator, Liz, and a neighbor affiliated with
W&L who volunteered their time, Mr. Morris’ old cassette was converted to a digital format and copied on CDs
to give to his family members and friends. Now, they will forever have a part of his legacy to hold on to!
In addition, Mr. Morris has participated in our We Honor Veterans (WHV) program, which is part of a national
initiative focused on meeting the unique needs of America’s veterans and their families through respectful
inquiry, compassionate listening and grateful acknowledgment. Some of the ways we help provide and meet
these needs are through unique recognition ceremonies, assistance with accessing VA benefits, identifying
risks associated with their military exposure, pairing them with a veteran volunteer and assisting with military
medal replacement and military funerals. On March 29th, in partnership with The Virginia Military Institute, we
recognized Mr. Morris along with all Vietnam Veterans in honor of ‘National Welcome Home Vietnam Veterans
Day’ to say thank you and honor them and their families for their service and sacrifice to our country.
(The picture on the front cover was taken at this event.)
When asked about what Mr. Morris appreciates most about Rockbridge Area Hospice’s services, he replied
“They seem to genuinely care about my well-being.” He also said, “they assist me in doing things that would
otherwise be very difficult.”
This is just one example of our motto: Neighbors Helping Neighbors. Thank you, Mr. Morris, for allowing us to
serve you. We do genuinely care about your well-being.

SUPPORT FROM NEIGHBORS NEAR AND FAR
Often times we are asked, why should we contribute to Rockbridge Area Hospice? Well, hopefully these
testimonials will give you some great reasons to support RAH, your ONLY local hospice organization, serving
the community for over 35 years.

“My husband received hospice care for four days before he died. The nurses and other hospice team members
were so kind and compassionate to me and my children. After his death, I received helpful literature from
RAH. One of the things they suggested was to do ‘something different’. Now I am a hospice volunteer and
supporter.“
								
- Jane Brooke, Lexington, VA
“Hospice became a part of our family early on in 1996 through Mountain Regional Hospice when my father
was diagnosed with inoperable cancer. The caring and compassionate support he received then, along with
the education provided to us, allowed my father to pass at home surrounded by the family he loved. In 2016,
as a primary caregiver, I turned to Rockbridge Area Hospice when my uncle was in the final stages of this side
of life and again for my mother in 2018. Hospice not only provided care for these family members, but they
helped me navigate the events, process my emotions and provide the much needed aftercare that helped me
to grieve. For these reasons, I will always support the mission of Rockbridge Area Hospice.”
								
- Kathleen Haynes Tomlin, Lexington, VA
“Caring for our community and patrons is at the core of what we do. We realize the importance of supporting
each other as we each face life’s transitions. Our community gives to us, and White’s and LEE HI are proud
to support such an important program that serves our community with compassion, and a program which
provides care to individuals and families regardless of their ability to pay. We are honored to be a sponsor of
Rockbridge Area Hospice.”
								
- Bobby Berkstresser, Raphine, VA
“I had a dear friend that was diagnosed with cancer, but then had a heart attack and could not continue with
chemo. Hospice was called in and she was so relieved to have such good care for herself as well as for her
husband, as she was his caregiver. They were there faithfully ... and were always upbeat. She was able to stay
in her own home until the very end and her husband was able to go live with a daughter. It gave her hope and
faith.”
								
- Betty Dahl, Lexington, VA
“Courtney’s mom, Olivia Reed, learned about the love and devotion of a hospice program when her mother
needed it in Alabama. She returned home seeking to share that same love and devotion, working as a
volunteer with Rockbridge Area Hospice for several years. Eventually she received that same special care from
her RAH colleagues when the need arose prior to her passing in 2011. Such examples are the reason our family
has remained dedicated in support of the wonderful work RAH does for local families in a time of need.”
								
-Courtney and Dave VanOsten, Natural Bridge, VA

ITS NEVER TOO EARLY TO THINK AHEAD
In the wise words of Benjamin Franklin, “if you fail to plan, you are planning to fail.” Dear old Ben might have
been talking directly to the large majority of us who know we need to gather important information regarding
our finances, property, final wishes, etc., but just haven’t found the time to do so.
Think of this work as a gift to your loved ones. Estate planners are not family therapists, yet forty-four percent
of estate-planning professionals said family conflict is a bigger problem than taxes and market volatility in
negatively affecting people’s estates, according to a survey by TD Bank. By making your wishes known (in
writing), you will save your family from the guilt and discord that so often follows when people are forced to
guess your intentions.
If you do nothing else, preparing the following documents will go a long way in easing the burden on your
loved ones, and insuring your wishes are honored, when you are no longer able to communicate your own
decisions:
• Will or trust – You spent a lifetime accumulating your assets; spend a few hours determining where they will
go. An estate attorney can offer advice on the best way to insure your assets are distributed as you wish. For
simpler wills, Quicken WillMaker is one of many programs available to help you create your own will.
• Durable Financial Power of Attorney – This document will enable someone you trust to manage your
finances (i.e. pay bills), if you are unable to do so yourself.
• Health Care Power of Attorney – This important document names someone you trust to make medical
decisions on your behalf. It also gives doctors permission to discuss your condition with your designated agent.
• Living Will or Advance Directive – This tells your Health Care Power of Attorney what you want in the way
of medical treatment. By spelling out your wishes, you spare your decision-maker the agony of a lifetime of
“woulda-coulda-shoulda’s.”
At Rockbridge Area Hospice, we have six trained facilitators who are able to assist you in completing your
Health Care Power of Attorney and Advance Directive. In as little as an hour, we can walk you through the
decisions, complete the form, have it witnessed, and make copies for you to give to your doctor and loved
ones.
If you are ready to take on the larger task of organizing all of your affairs, but - like many of us - need a deadline
or other support, consider joining Rockbridge Area Hospice’s Ducks in a Row group this Fall. The group meets
once a month for six months and walks you through the often-intimidating process of gathering critical
information regarding your health, property, finances and final wishes.
For more information about our next group, contact Kam Flynn, MSW, Director of Support Services, at
(540) 463-1848 or kam.flynn@rahospice.org.

GRIEF SUPPORT

“Grief is like a long valley, a winding valley where
any bend may reveal a totally new landscape.”
- C.S. Lewis, A Grief Observed
Sadly, no one is totally prepared for a journey through grief and loss. The loss of someone important can feel
devastating; it changes your life. Each person reacts differently to the loss they have experienced. Even if we
feel prepared and strong, the emotions of grief can be intense and overwhelming. Sleeping and eating patterns
can be affected. Pain, yearning, confusion, anxiety, fear and anger commonly emerge at the time of the death
and can continue to show up for many months. Yet, the experience of grief is unique, and bereavement is an
individual journey. Above all, grieving people need to be gentle with themselves.
During this journey with grief, people may find relationships changing, daily routines may be altered or basic
assumptions about life may shift. Rockbridge Area Hospice is available to walk with people on their journey
through grief. We offer a variety of bereavement services, which include the following:
• One-on-One Support - Counselors are available for grief support whether it be in person, by the phone
or through the mail. Support begins with a simple phone call to our office, (540) 463-1848.
• Educational Support Groups - RAH provides a safe and supportive place to share experiences of loss 		
with each other, as well as to learn from each other about ways to cope, heal and move forward.
• Light Up a Life - Each December, we hold a non-denominational ceremony. We come together with our
neighbors as we celebrate the people we are grateful to have had in our lives.
• Written Materials - We have a library of materials available that can help increase understanding and 		
support a journey through grief and bereavement.
Our bereavement and support services are provided to the community regardless of if their loss was in
connection to our organization. If you or someone you know could benefit from our support, please feel free
to call us at (540) 463-1848. We are here for you.

YOUR LOCAL HOSPICE
Neighbors Helping Neighbors
By now, the Rockbridge Area Hospice tag-line rolls off of most people’s tongues without a second thought. But
what does “neighbors helping neighbors” really mean? To our organization, it means that our team knows our
community, lives in our community and loves our community.
Our roots are local
We are celebrating our 35th anniversary of providing end-of-life care in the Rockbridge County area. In that
time span we have grown from 1 volunteer RN serving 1 patient near Goshen to a staff of 27 professionals and
55 consistent volunteers serving over 300 residents of Lexington, Buena Vista and Rockbridge County this past
year. We know this area, we know the people, we know how to provide them with quality care.
Our expert staff is local
Over half of our direct care team hold specialty credentials in end-of-life care. Most of our staff were born
here, grew up here, and/or raised families here. All of us call this area home. We live in the neighborhoods
throughout the county. We relate to the families we work with, and often find we know them through some
small-town connections.
Our board is local
Rockbridge Area Hospice is governed by a volunteer Board of Directors. These dedicated community members
call this area home, and many have generational ties to Rockbridge County. The entire Board meets six times
a year, and each member is engaged on one or two of several very active committees. The Board supports the
organization and our staff in many ways and extends our ability to connect with our neighbors.
Our response is local
Having local staff means availability 24/7. Patients, families and health care providers can reach our staff any
time. When an in-person visit is needed, our staff is generally able to be there within minutes, no matter what
time of day or night it is. We know the back-roads and where the cell phone signals fade in and out.
Our partnerships are local
Our patients benefit from our partnership with local healthcare providers. We rely on Lexington Prescription
Center, who provides quick home delivery of medications and equipment. We have an excellent working
relationship with our local hospital, which is available to our patients for respite care or brief inpatient stays
if needed. We serve many patients in local nursing homes and assisted living facilities who benefit from our
support for residents who are approaching end-of-life.

$25 will cover the
cost of a background
check for a potential
volunteer.

$100 will provide an
aromatherapy kit
as an alternative to
medication.

$250 will provide
grief counseling
resources for
bereaved family
members.

Please use the enclosed envelope and donate today.
At Rockbridge Area Hospice, we believe that our local presence allows us to focus on quality in a way that is
above and beyond typical care. When faced with situations that are a bit out of the ordinary, our discussions
within our team and with our community partners focus on ‘is this the right thing to do for this person?’ If the
answer is yes, we figure out how to make it happen.
Our Interdisciplinary Care Teams are concentrated into a North team and a South team, each consisting of two
Registered Nurses, a Care Coordinator and a Certified Nursing Aide. Other team members, including a Spiritual
Counselor/Chaplain, Intake & Admissions Specialists and Bereavement Counselors, float between the two
teams as specialized help is needed so that all of our patients and their families get the individualized care they
deserve. This approach facilitates close communication and allows the teams to really get to know the patients
and the communities they live in.
In the past few years, other organizations based in Staunton or Roanoke have offered hospice services in
the Rockbridge area. This gives people options to choose from. We want to be the top choice, and we are.
According to Medicare’s Hospice Compare website, our “family experience of care” ranks far above other
hospice organizations who come into our area, as well as the national average. Here at Rockbridge Area
Hospice, we are very proud of this, and we hope you are too.
Rockbridge Area Hospice – We are neighbors helping neighbors.

Our staff members live in and
around the area as depicted
by the purple sunbursts.
As you can see, we truly
employ neighbors
right here in our local
community.

EXPANDING OUR HORIZON

RAH

Connections+
Community Based Palliative Care

Living with a life limiting condition is challenging. It impacts a person and their family physically, emotionally
and spiritually. Changes in daily routine, hopes for the future, priorities, etc., can be overwhelming and cause
additional stress on an already stressed system. We often hear from families that they wish they had our help
sooner, so we’ve been working on a way to provide expert care to those who may be close, but not quite
“hospice ready”.
Our Connections program, initiated in 2013, is a pre-hospice service involving social work and volunteer
support for people who have a terminal condition with a one-year prognosis. It recognizes the emotional,
financial and legal support families need to navigate health care choices at the end of life and assists in
navigating complex choices in alignment with patients values and goals.
After running this program for a number of years, we have realized there are additional needs that we are not
able to address at this level of service. Patients and caregivers often experience a high level of anxiety and
depression resulting in a need for behavioral health intervention. Generally, there is also a pain management
component that medical specialists can best address by providing consults on the appropriate prescription and
monitoring usage of opioid medication. Many of these patients experience increased visits to the Emergency
Department to manage symptoms which could have been managed in the home with less stress on the
patients, their families, and the healthcare system.
Over the past year, we have been piloting an expanded model of Community-based Palliative Care and recently
received a grant from the Carilion Clinic Community Foundation to help expand this model, which we are calling Connections Plus (Connections +).
What is Connections Plus?
Connections Plus is a pre-hospice Palliative Care program for people living with a serious illness. It focuses on
providing relief from distressing symptoms and stress - whatever the diagnosis. The goal is to improve quality
of life for both the individual and the family.
Connections Plus takes an integrated care approach to the management of chronic disease as it becomes
life-limiting. This enhances our current Connections program by adding:
• a behavioral health component for those suffering from anxiety and/or depression,
• a medical consulting component for people with more complex palliative care needs, and
• a medication monitoring component for people who are taking strong prescription pain medication, 		
such as opioids.

Connections Plus is provided by a team of Palliative Care specialists who work together with the person’s
current healthcare providers to add an extra layer of support focused on comfort. Services are tailored to meet
the individual’s needs and goals. Specially trained counselors, nurses, volunteers and our Medical Director
work with the person’s current circle of support and medical providers to provide needed assistance.
Services may include:
• Access to 24/7 nurse consultations to help manage any symptoms and avoid unnecessary
hospital stays.
• Counseling for depression and/or anxiety often associated with a serious illness.
• Assistance in helping clarify and communicate a patient’s wants and needs.
• Support for a patient and their family members and/or caregivers as they adjust to living with the 		
patient’s illness.
• Consultation with a physician who specializes in Palliative Care.
• Aid in planning for the patient’s future needs and assuring the patient has their ‘ducks in a row’.
• Practical help, as needed, from our volunteers.
• Symptom Management
• Coordination of care
• Advance Care Planning
We are excited to be able to offer this additional layer of support to the community, filling a gap in services for
those approaching the end-of-life journey.

THANK YOU
We would like to thank each and every one of you
for supporting our organization through the Wonder
Concert, our 35th Anniversary Gala Celebration and
the inaugural Freedom Food Festival. It is through
the generosity of our community members, both
past and present, that allows RAH to provide the
level of quality service that we do.
RAH remains committed to providing end-of-life care
to all of our community, regardless of ability to pay.
As we only receive 82 cents overall for every $1 we
spend from Medicare, Medicaid, private insurance
and private pay individuals, we would be unable to
provide our services without the amazing support
from people like you.
The Wonder Concert is organized by Jim Hickman,
Wonder group member each year in April. Our
Anniversary Gala is held every five years and this
year the Freedom Food Festival kicked off the
Independence Day Celebrations for its inaugural
year. We are so grateful to be a part of such a
supportive community.
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UPCOMING EVENTS

Hospice Hustle - September 14, 2019

Celebrate 22 years of the annual Hospice Hustle by registering for either our 5k run/walk or half marathon
mountain run (both start and finish at Camden Field in Buena Vista).
The half marathon is an out-and-back up Robinson Gap Rd and begins at 8 am. Pre-registration is $50 (through
August 30th) and finisher medals will be awarded to all half marathon participants. The flat loop 5K run/walk
begins at 9 am and loops through town and along the riverwalk. Adult pre-registration is $25 (through August
30th); children 12 and under are free.
Event t-shirts will be provided to all participants who register by August 30th. To register, visit
www.hospicehustle.org.

Goad’s Classic Cruise-In - September 21, 2019

Come on out to the Goad’s Classic Cruise In, Saturday, September 21st, at Rockbridge County High School.
Registration opens at 8 am with the show beginning at 10 am. Several NASCAR Legends, including the original
“Alabama Gang” (Red Farmer, Donnie Allison & Bobbie Allison), will be present signing autographs.
Don’t miss out on one of the largest 50/50 drawings in the state and a huge selection of raffle prizes including
a ProLine open car trailer, cash prizes and more. Dash plaques and goodie bags will be awarded to the 1st 500
entries, and t-shirts will be given to the first 750 entries.
Tickets for the “special” raffle are on sale now. The 1st prize is a 2019 Ford Escape (pictured at left below), 2nd
prize is $5,000 cash and 3rd prize is $1,000 cash. Tickets are $20 each and can be purchased at our office
(315 Myers Street in Lexington) or at Goad’s Body Shop (2409 N Lee Hwy in Lexington). Only 2,500 tickets will
be sold; you do not have to be present to win. Winners will be drawn at the show.
All proceeds from the show benefit Rockbridge Area Hospice.

315 Myers Street
Lexington, VA 24450
540.463.1848 (P)
540.463.3175 (F)
www.rockbridgeareahospice.org
ADDRESS SERVICE REQUESTED

Dear Neighbor,
Once a year, Rockbridge Area Hospice reaches out for support through our Annual Fundraising
Campaign. This year, we will not be sending a separate letter, saving on both postage and paper.
Instead, we hope that you will enjoy reading about some of the things we are doing differently and
consider contributing using the enclosed envelope.
We get reimbursement from third party insurance for only 82 cents of every dollar we spend.
Despite this, our care is rated the highest in our area and well above the national average, according
to Hospice Compare. We rely on community support to cover the rest of the expense of that quality
service. This comes through memorials, fundraising events and donations from the community,
including 100% of our Board members.
Your support helps us deliver care above and beyond the basic requirements and assures that our
community members get the patient-centered care they deserve. Your donations allow us to ask
“What is best for the patient?” rather than “What’s this going to cost?”. We could not continue to
provide the level of service that we have become known for without ongoing support from you and
our other neighbors.
Please use the enclosed envelope and donate today.
With great gratitude,

Annual Fund Campaign
Tasha Walsh, LCSW, PCC
Executive Director

